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Linen usage flow chard 

布草使用流程图 

Collect linen 
收集布草 

 

 

 

 

 

 

Deliver dirty linen     
 运送脏布草 

Classification (according to linen 
type, stains)                         

分类（布草种类，污渍） 

Flat iron and drying 

平烫和烘干 

Wash (heavy stains should be washed 

s solely   洗涤（重污单独洗涤） 

Report to the supervisor &manager        

 上报主管和经理 

Send legacy items to the HSKP office and 

make a good shift records.        把遗

留物品送客房服务中心，并写好交班

 

If the line is not clean, store it separately, 

and then wash it again                            

未洗净，单独存放，然后再次洗涤 

If you found the damaged linen, you 

should make a good damage record.                                

如果发现破损，做好破损记录 

End 

结束 

Yes 是 
、 

No 
否 

Found the legacy items 

发现遗留物 

 

    

 

  
 

 

 

 

 

 

 

       
  

    
                          

 

Fold the towel              

折叠毛巾 

The clean linen will be put back to the 

floor which is based on the rate of room 

occupancy. The clean linen must be 

stored more than hours) 

运送干净布草回楼层（根据住房率运送，必

须存放 24 小时以上的干净布草） 

 

Pack the linen and put it into the 

storage  布草打包好存放库房 

           

  

        

            

 

Not cleaned or damaged

未洗净或破损 

    

 

 


